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and satisfaction of all other Sale Conditions, Seller will commence export and shipping arrangements for the Vehicle. In the event of any deficiency between the Full Payment and the amount actually received by 
Seller (or Seller’s Agent) from Buyer with respect to the Vehicle and the performance of this Agreement (the “Received Amount”), Seller shall not be obligated to allocate the Received Amount to the Vehicle, and shall 
have the right, in Seller’s sole discretion to cancel the Proforma Invoice and Buyer’s proposed purchase of the Vehicle, and in such event shall refund the Received Amount to Buyer (less the Cancellation Fee, as 
defined below).  
Subject to the terms and conditions of this Agreement, including satisfaction of the Sale Conditions, Seller will reserve the Vehicle identified on the Proforma Invoice for Buyer for a limited time, determined by Seller 
in its sole discretion, from the date of the Proforma Invoice issuance, provided that a legitimate Telegraphic Transfer Copy, as a proof of Buyer’s payment, is provided to Seller within the time determined by the Seller.  
Buyer understands that the transmittal of the funds for the Full Payment shall be at Buyer’s sole risk, and neither Seller nor Seller’s Agent shall be responsible or liable for any error in transmission, including any 
errors made by any banking or money transfer facilities, including any online or mobile applications. Any delay in Buyer’s transfer of the Full Payment (or other amounts) to Seller’s (or the designated Seller’s Agent) 
caused by any such error shall not relieve Buyer from meeting its payment deadline.  
Any breach of Buyer’s payment obligations or obligation to accept the Vehicle within a reasonable timeframe as decided by Seller, regardless of the reason, may automatically result in Seller’s action to cancel Buyer’s 
purchase order without notice to or the prior consent of Buyer.  
Seller also retains the right (but not the obligation) to offer, in its sole discretion, Buyer the opportunity to make the Full Payment in the form of two (2) installment payments (“Installment Payment”). The specific 
terms and conditions for Installment Payment shall be as separately set forth by Seller in its email instructions, which shall be deemed to comprise a part of this Agreement. If the parties have agreed to Installment 
Payment, and Buyer fails to make the Full Payment when due, Seller shall have the right, in Seller’s sole discretion, to cancel the Proforma Invoice and Buyer’s proposed purchase of the Vehicle, regardless of whether 
or not Buyer is still within the Reservation Period, and in such event will not refund the first Installment Payment, including any other further payments made and any transfer and shipping charges, fees, auction 
charges, handling fees, or any other charges, previously received by Seller from Buyer, after which Seller shall resell the Vehicle to a third party of its choosing.  
Any payments made pursuant to this Agreement to any Seller’s Agent will also be subject to the supplemental terms and conditions of Seller’s Agent as provided to Buyer prior to or at the time such payments are 
made. 
Additional Seller Policies:  
Buyer understands and agrees with the following:  

i) Buyer shall provide one (1) email address to Seller, which shall be registered with Seller’s customer database, and which shall be used by Buyer and Seller for all communications relating to Buyer’s purchase of 
a vehicle from Seller. If Buyer uses multiple email addresses to communicate with Seller, Seller may, in its sole discretion: (a) choose one (1) email address with which to communicate with Buyer, and shall 
not be required to respond to Buyer at any alternate email address, and (b) if Buyer’s use of multiple email addresses results in alternate Proforma Invoices for the same vehicle being issued to Seller, treat the 
Proforma Invoice bearing the highest price for such vehicle as the final and valid Proforma Invoice, and any other Proforma Invoice shall be null and void.  

ii) Buyer understands and agrees that email communications sent over the Internet can be unpredictable, insecure, and unstable, that any and all of Buyer’s email account security issues are at Buyer’s risk and 
  responsibility, and that Seller shall not be held liable for any security incidents, breaches, or damages arising from or attributable on the Internet and/or the use of email communications. 

iii) Buyer agrees that any notice, agreement, disclosure, or other communication sent by Seller via email to the email address provided by Buyer will satisfy any legal communication requirements, including that 
 such communications be in writing. 

Be Forward Financial Support:  
At Seller's sole discretion, some vehicle purchases may be eligible for Seller’s "financial support" program (hereinafter referred to as the "BF Warranty") in exchange for a fee designated by Seller. Seller's obligation to 
provide the BF Warranty to Buyer’s purchase of the Vehicle, including the amount and terms of any financial assistance offered to Buyer, shall be subject to Seller's sole discretion and Buyer's qualification for the BF 
Warranty, and if made available to Buyer shall be subject to the terms, conditions, and limitations contained in the BFW Terms and Conditions attached to and made a part of this Agreement.  
City Delivery Services; Customers and Delivery Assistance:  
At the request of Buyer, Seller will arrange for Seller’s Agent(s) to facilitate the Vehicle’s local customs clearance as well as delivery to the designated point set forth in the Proforma Invoice (hereinafter referred to as 
“City Delivery”); provided however in the event that more than one (1) designated point is indicated as the destination in the Proforma Invoice, Buyer is entitled to select whichever point they prefer in connection with 
the City Delivery. The cost of local customs clearing and delivery by Seller’s Agent(s) after unloading of the Vehicle from the ocean vessel shall be paid by Buyer to Seller, whether directly or through Seller’s Agent, for 
the account of Buyer, upfront at the time of the Vehicle’s sale and for the avoidance of doubt is considered a part of the Full Payment. It is mutually understood and agreed that City Delivery shall not be mandatory 
for Buyer’s purchase of a vehicle, but shall be at the election of Buyer.  
Buyer understands and agrees that City Deliveries are to be facilitated and made by Seller’s Agent(s), and Seller shall not be liable for any action or inaction of Seller’s Agent(s) in connection with any City Delivery 
(whether or not Seller has collected Seller’s Agent(s)’ charges to Buyer, on behalf of Seller’s Agent(s), in advance at the time of the sale of the Vehicle or otherwise as a part of the Full Payment). For the avoidance of 
doubt, the use of City Deliveries shall not alter the risk of loss or other provisions relating to the Vehicle as set forth in this Agreement.  
Buyer may choose to engage Seller’s Agent(s) customs clearing and delivery services after Buyer’s payment for the Vehicle; provided however such late engagement of Seller’s Agent(s) for customs clearing and local 
delivery services will not be treated as City Delivery for purposes of this Agreement.  
With respect to any customers and delivery assistance provided by Seller’s Agent(s), whether as a part of City Delivery of otherwise, any and all the issues arising out of or in relation to such assistance shall be issues 
strictly between Seller’s Agent(s) and Buyer, and Seller shall not be responsible or held liable for any such issues in any way. 
Import Procedures:  
Buyer shall solely be responsible for compliance with all requirements, laws, and regulations relating to the Vehicle’s importation to its final destination country, whether Buyer is a resident of such country or not, 
prior to the purchase of the Vehicle from Seller. Neither Seller nor Seller’s Agent shall be liable in any way, at any times, for providing any information relating to: (1) the Vehicle importation; or (2) the final 
destination’s requirements, laws or regulations relating to importation of vehicles, or the enforcement of such requirements, laws or regulations. Any issues with the Vehicle’s importation and delivery arising out of 
compliance with any vehicle importation requirements, laws or regulations shall be addressed and cured by Buyer. Import duty or any other taxes imposed by the final destination country for the Vehicle at the time of 
its importation shall always be borne and paid by Buyer to the customs office, provided that Seller’s Agent may undertake such payments to the customs office on behalf of Buyer, in which case such payments shall be 
included in the Full Payment. 
Indemnification: 
Buyer shall defend, indemnify and hold harmless the Seller Parties from and against any and all liabilities, losses, damages, penalties, and expenses incurred or suffered by any Seller Party arising from, by reason of, 
or in connection with any claim, loss or damage or injury to person or property arising from, by reason of or in connection with (a) the Vehicle sold hereunder or the use, operation, possession, and modification of the 
Vehicle, (b) Buyer’s failure to pay any amounts as required herein, or (c) Buyer’s breach of any of its obligations hereunder, including any legal obligations arising from any restrictions, laws or regulations that apply 
to the Vehicle or its operation at the final destination. This indemnification shall survive the delivery of the Vehicle to Buyer and any subsequent sale or other transfer of the Vehicle to a third party. 
Force Majeure:  
In no event shall Seller be liable to Buyer for any failure in the performance of this Agreement arising directly or indirectly from acts of God, flood, tidal wave, tsunami, lightning, typhoon, storm, monsoon, 
earthquake, plague or other epidemic or pandemic, war (whether declared or not), threat of war, warlike conditions, insurrection, act of terrorism, revolution, fire, explosion, wreck, blockage, strikes, riots and civil 
commotion, lockouts or other labor disputes, shortage or control of energy supply or raw materials, unavailability of transport facilities or loading or discharging facilities, and other restriction by law, regulations, 
orders or administrative guidance of governmental authorities, quarantine, embargoes, mobilization, requisition, prohibition of export, refusal of issuing export license or any other statutory, administrative or 
governmental restriction unless such restriction is executed in view of such Seller being on charges of illegality, or other similar or dissimilar circumstances beyond the reasonable control of Seller, affecting Seller, any 
Seller’s Agent, or performance by Seller or Seller’s Agent of this Agreement (“Force Majeure”), and Seller’s time for performance shall be extended for a period not less than the period of the Force Majeure delay.  
Cancellation Policy:  
Seller shall charge the greater of (a) twenty percent (20%) of Full Payment, or (b) One-thousand and no/100 United States Dollars (US$1,000.00) as a cancellation fee (“Cancellation Fee”), in the event that Buyer 
cancels its purchase of the Vehicle or for any reason refuses to accept delivery of the Vehicle, or if Seller cancels the sale of a Vehicle as a result of any breach by Buyer of this Agreement, including any refusal or failure 
to make any payment due hereunder.  
If the Vehicle is to be shipped to Buyer, Buyer shall be permitted to cancel its proposed purchase of a Vehicle only if written notice of such cancellation is provided to Seller no less than seven (7) business days before 
the shipment date of the Vehicle at the loading port (the “Cancellation Period”), provided that (1) no cancellation shall be permitted at any time for any Vehicle as to which Buyer has elected to have City Delivery or 
that is purchased by Buyer in person and on site; and (2) no cancellation shall be permitted at any time if the cancellation of the Vehicle purchase is, in Seller’s sole judgment and discretion, made difficult as a result 
of the purchase and sale method undertaken by Buyer, the transportation status at the time of the purported cancellation, or any other reason not under the reasonable control of Seller. After the Cancellation Period, 
Buyer shall not be permitted under any circumstances to cancel its purchase of the Vehicle.  
Governing Law and Jurisdiction:  
This Agreement and all disputes arising under this Agreement shall be governed by, and all rights and obligations hereunder shall be construed in accordance with, the internal laws of Japan, without regard to 
principles of conflicts of laws. All disputes arising out of this Agreement shall be subject to the exclusive jurisdiction of the Tokyo District Court. For the avoidance of doubt, the United Nations Convention on 
Contracts for the International Sale of Goods and any other laws or regulations shall not apply to this Agreement. 
Controlling Language:  
This Agreement shall be in English only, which language shall be controlling in all respects. All documents exchanged under this Agreement shall be in English. 
No Waiver:  
No waiver by Seller of any of Buyer’s obligations under this Agreement shall be deemed effective unless made by Seller in writing, nor shall any waiver by Seller in respect of any breach by Buyer of any provision of 
this Agreement be deemed to constitute a waiver or consent to any breach by Buyer of any other provision or of any subsequent breach by Buyer of its obligations. 
 

B E FOR W AR D C OM PA N Y L IM IT E D 

By …………………………………………… 

Hironori Yamakawa 
President 
BE FORWARD COMPANY LIMITED 
1-32-2 Kojimacho, Chofu City, Tokyo, Japan 
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